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QWEST CORPORATION’S NOTICE OF COMPLIANCE REGARDING
CLEC ACTUAL EDI RESPONSE TIMES

Qwest Corporation (Qwest) hereby provides notice of its compliance with the

requirement to develop the capability to report actual CLEC Pre-Order/Order Response Times

for EDI transactions as requested in the Arizona Corporation Commission Staff's Impasse Issue

#940 Resolution: Use of IRTM for PID PO-1B.

Staff’s impasse resolution requires Qwest, by year end 2002, to (a) complete

development that will measure actual EDI response times at Qwest’s Interactive Agent (IA) and

(b) track these results with PO-1B until the 18 and/or 24 month review, at which time a decision

will be made whether to modify the PIDs to utilize EDI response times as measured at the Qwest

IA!

! Staff’s Impasse #940 resolution: Use of IRTM for PID PO-1B at section E.
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ALL CLECs ADDRVAL

Consistent with Staff’s decision, Qwest has developed and implemented a measurement

capability to capture response times for CLECs’ actual EDI transactions. Beginning in April
2003, Qwest proposes to report monthly aggregated results for CLEC actuals on a quarterly basis
until the 18 and/or 24 month review. In this quarterly report, Qwest will provide regional results
for CLEC actuals and IRTM, including results for CLECs on any version of EDI.

In addition to the results of actual CLEC transactions, the report will include the
published IRTM regional results for the same time period, and the number of observations per
transaction type. A separate chart will be provided for each month of the quarter to facilitate
comparison. A template for the results report to be provided on a quarterly basis is shown

below:

(Excluded IRTM |SERVAVAIL

CSR

APPTSCHED

TN

FACCHECK

ADSL LOOPQUAL

RESALELOOPQUAL

CFA

MPQ

Please note that, as shown in the sample table above, Qwest will report results of
aggregated CLEC actuals with and without IA processing time. This is necessary to support a
proper, apples-to-apples, comparison of the results from actual transactions with results from
IRTM transactions since that prdcessing time by Qwest’s IA as captured in actual transactions is
different than the IA time captured by IRTM transactions. IA processing time is directly affected
by a CLEC’s selection of hardware and software. In contrast, even though the IRTM results do

include IA processing, that IA time does not and cannot include the effects of CLEC equipment
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that affect IA actuals. Instead, the IA time captured by IRTM represents performance from

Qwest’s hardware and software that are designed to efficiently operate with the IA. Thus, the
IRTM results reflect the IA time that Qwest is capable of supporting, whereas the results from
actual transactions includes additional IA time injected by CLEC equipment and software. The
CLECs' technical decisions are clearly beyond Qwest’s control; therefore, it is necessary to
compare the actual and IRTM EDI response times without this intervening factor.

In comparing actual results to IRTM results it will also be important to note that for two
transactions, Customer Service Record (CSR) and Facility Availability (FAQ), the CLEC EDI
actual results will include transactions that are excluded per the requirements of PO-1B. At this
time the product level information captured for the actual transactions does not include sufficient
detail to enable Qwest to limit the transactions to non-complex services, including residential,
simple business, or POTS accounts and exclude ADSL or accounts >25 lines as defined in the
PO-1 PID. Consequently, CLEC actual results for the purpose of performing dual tracking with
PO-1B will reflect all CSR and FAQ queries regardless of account type or line size. Qwest
continues to pursue the ability to exclude these transactions; however until such time as that
capability exists, evaluation of differences between CLEC actual EDI transactions and IRTM
results will need to take this into consideration.

In conclusion, this notice serves as documentation that Qwest has met the requirements of
the Staff’s impasse resolution requiring Qwest to develop the capability to measure actual EDI
transactions by year-end 2002. As stated, performance results for EDI transactions gathered with
this measurement capability will be reported in the first quarterly report, which will be provided

beginning no later than April 30, 2003.
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RESPECTFULLY SUBMITTED this 12™ day of February, 2003.

By /C/@M

Tlmothy Berg

Theresa Dwyer

FENNEMORE CRAIG, P.C.

3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913

(602) 916-5421

(602) 916-5999 (fax)

QWEST CORPORATION
Mark E. Brown

Public Policy and Law

3033 N. Third Street, 10" Floor
Phoenix, AZ 85012

ORIGINAL and 13 copies of the foregoing hand-delivered for

filing this 12® day of February 2003 to:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

COPY of the foregoing delivered
This 12" day of February 2003 to:

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Ernest G. Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007
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COPY of the foregoing mailed
this 12" day of February 2003 to:

Eric S. Heath

SPRINT COMMUNICATIONS CO.
100 Spear Street, Suite 930

San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke

OSBORN MALEDON, P.A.
2929 N. Central Ave., 21% Floor
PO Box 36379

Phoenix, AZ 85067-6379

Thomas F. Dixon
WORLDCOM, INC.
707 N. 17" Street #3900
Denver, CO 80202

Scott S. Wakefield

RUCO

1110 West Washington, Suite 220
Phoenix, AZ 85007

Michael M. Grant

Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten

ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Bradley S. Carroll

COX COMMUNICATIONS
20402 North 29" Avenue
Phoenix, AZ 85027-3148
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Daniel Waggoner

DAVIS, WRIGHT & TREMAINE
2600 Century Square

1501 Fourth Avenue

Seattle, WA 98101

Traci Grundon

DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue

Portland, OR 97201

Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

David Kaufman

E.SPIRE COMMUNICATIONS, INC.
343 W. Manhattan Street

Santa Fe, NM 87501

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 N. 7™ St., Ste. 206

Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley

U.S. DEPARTMENT OF JUSTICE
Antitrust Division

1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isar

TELECOMMUNICATIONS RESELLERS ASSOC.
4312 92™ Avenue, NW

Gig Harbor, WA 98335
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Raymond S. Heyman

ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mumaw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001

Charles Kallenbach

AMERICAN COMMUNICATIONS SVCS, INC.
131 National Business Parkway

Annapolis Junction, MD 20701

Mike Allentoff

GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road

Pittsford, NY 14534

Andrea Harris, Senior Manager

ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580

Oakland, CA 94612

Gary L. Lane, Esq.
6902 East 1* Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman

SBC TELECOM, INC.

300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

Richard Sampson

Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Doberneck

COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard

Denver, CO 80230
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Richard P. Kolb

Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park

150 Field Drive, Ste. 300

Lake Forest, IL 60045

Attorney General

OFFICE OF THE ATTORNEY GENERAL
1275 West Washington

Phoenix, AZ 85007

Steven J. Duffy

RIDGE & ISAACSON, P.C.

3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson

ESCHELON TELECOM

730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell

State Government Affairs
Electric Lightwave, Inc.

4 Triad Center, Suite 200
Salt Lake City, UT 84180

Brian Thomas

Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109
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